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Accessibility Commitment

The accessibility of our community and our spaces is important to us. The Working Centre is committed
to ensuring that all resources and activities are accessible for people, regardless of their physical or
mental abilities.

We welcome and are open to various tools that people use to help them to access or be in our spaces.
This includes a variety of resources including assistive devices, service animals, and support people. We
also welcome feedback about our building and our resources and ways that we can improve our
accessibility.

The Working Centre regularly explores the ways to ensure an accessible approach in our work.
We involve all staff, volunteers and participants to help support creative ways this can happen.

To request accommodation or assistance for any program, good or service, contact The Working Centre
in person, by phone or by email. We would be happy to explore options together.

The Working Centre welcomes feedback regarding how remain accessible for people with disabilities.
This can be provided via the following methods:

e In Person: At any location

e E-mail: genmail@theworkingcentre.org

e Mail: 58 Queen Street South, Kitchener, Ontario N2G 1V6
e Phone: 519-743-1151 x110

e Fax: 519-743-3840

The Working Centre is committed to ensuring that we are a welcoming and inclusive environment.
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